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Materials You Need to Complete this Training
1. Basic computer skills, including the use of word processing software, email, and the ability to use internet browsers

2. A stable Internet connection

3. A microphone (via computer or phone)

4. A computer that can access Zoom & VTA+ Learn

5. The Zoom desktop client or app downloaded onto your device

How to Access the Training
All course materials will be accessible through the VTA+ learning management system which is called VTA+ Learn. To access VTA+ Learn, log-in 

with your username and password or create an account.

Learning Objectives
By the end of this training, learners will be able to:

1. Complete a disease intervention interview using all the universal disease interview components.

2. Explain the reason for each of the universal disease intervention components to clients in lay terms.

3. Examine how personal biases can negatively impact disease intervention outcomes for racially, ethnically, and linguistically diverse patients.

4. Use motivational interviewing to uncover essential information during an interview.

5. Use a strengths-based approach to help clients adopt prevention, testing, treatment, and other services.

6. Reduce the impact of stigma during disease intervention interviews.

Training Goal
The goal of this training is to provide health department staff conducting disease intervention activities with a solid foundation to effectively 

facilitate investigative interviews with clients.

Training Overview

Syllabus
Essential Interviewing Skills for Disease Intervention

https://support.zoom.us/hc/en-us/articles/360034967471-Getting-started-guide-for-new-users
https://support.zoom.us/hc/en-us/articles/4415294177549-Downloading-the-Zoom-desktop-client-and-mobile-app
https://vta.remote-learner.net/login/index.php
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How to Access the Self-Study Content
To access the self-study content, log-in to VTA+ Learn. On the EISDI course homepage, select Online Self-Study Content section. Select each self-

study item to complete it.

What to Do Before Starting the Online Self-Study
1. Register for an Essential Interviewing Skills for Disease Intervention training cohort.

2. Carefully read the Training Syllabus (this document).

3. Complete the Pre-Course Assessment.

What to Expect During the Self-Study
The self-study materials introduce concepts and communication techniques that are fundamental to the training and deployment of staff 

conducting disease intervention activities.

The self-study will introduce you to:

• Theories and concepts for facilitating disease intervention interviews, and

• Best-practice communication techniques.

Required Online Self-Study
Every week, you must complete approximately 2 hours of self-study on VTA+ Learn before going to the weekly live webinars. See the training 

schedule below for more details.

Held over two weeks, this training consists of 6 live meetings, 5 of which encompass focused practice of essential interviewing skills, with the 6th

session culminating in a full disease intervention interview practice. Each live session is approximately 3 hours paired with 1 hour of self-study 

per session. In total, there are approximately 5-6 hours of online self-study and 18 hours in live webinars.

Training Format

https://vta.remote-learner.net/
https://vta.remote-learner.net/
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How to Access the Live Webinars on Zoom
Complete the Pre-Course Assessment before attending the first live webinar to get access to the Zoom meeting link on the course website.

We recommend you join the Zoom room 5 minutes before the start of the live webinar to address any last-minute technical problems.

How to Access Materials You Need to Download for the Live Webinars
Learner Guides

To access the learner guides, log-in to VTA+ Learn. On the side menu bar of the EISDI course homepage, click on the Live Session Zoom Links & 

Materials section. Scroll down to the Materials sub header and locate the learner guide there. Click on the item to download.

Live Training Presentation Slides

To access the live training presentation slides, log-in to VTA+ Learn. On the side menu bar of the EISDI course homepage, click on the Live Sessions 

Zoom Links & Materials section. Under the sub header Materials, you will find the presentation slides listed. Click each item to download.

What to do Before Attending Live Webinars Each Week
1. Complete the online self-study modules for that week.

2. Download the Learner Guides and Live-Training Presentations.

What to Expect During the Live Webinar
• Question and answer session about essential interviewing skills

• Interactive small-group activities for skill development

• Role-play interviews

• Practice responding to frequently asked questions (FAQs)

Required Live Webinars
There are 2 live webinars each week on Zoom.

Held over two weeks, this training consists of 6 live meetings, 5 of which encompass focused practice of essential interviewing skills, with the 6th

session culminating in a full disease intervention interview practice. Each live session is approximately 3 hours paired with 1 hour of self-study per 

session. In total, there are approximately 5-6 hours of online self-study and 18 hours in live webinars.

Training Format Continued

https://vta.remote-learner.net/
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Continuing Education (CEU) Credits
UCSF Pandemic Initiative for Equity and Action is an approved provider of continuing education by the California State Board of Registered Nurses, 

Provider Number CEP 17635. This training is approved for up to 24 continuing education hours (or 2.4 CEUs). Board requirements prevent us from 

offering CE credit to people who arrive more than 15 minutes after the start of the training or leave the training early. Therefore, partial credit will 

not be awarded. For nurses pursuing continuing education units: in your Post-Course Assessment, fill out the questions about continuing 

education units and provide your license number.

• Cancellation Policy: Please notify program team 48 hours before training date if you would like to cancel or reschedule.

• Refund Policy: Classes are free of charge and no refund will be provided.

How to Get Your Record of Completion
To get your Record of Completion, you must complete the Post-Course Assessment on the VTA+ Learn website. You have 3 business days following 

the last live training date to complete the Post-Course Assessment.

After you complete your post-course assessment, your Record of Completion will be available in the Record of Completion section of the EISDI 

course homepage on the VTA+ Learn website

Accessibility Accommodations
Our goal is to create trainings that are accessible to people with disabilities. To request a reasonable accommodation or tell us about an 

accessibility barrier, please email us at vta.uc.accessibility@gmail.com.

Accessibility, Record of Completion, and Continuing Education Credits

mailto:vta.uc.accessibility@gmail.com
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Frequently Asked Questions
What if I did not receive a registration email?
Please email the EISDI program team at vta.uc.eisdi@gmail.com.

How long will I have access to course materials?
You will have access to the course materials on VTA+ Learn for up to 6 months after you complete the training.

Types of Questions or Problems Who to Contact Email Address

Registration, Schedule, or Content Questions EISDI Training Team vta.uc.eisdi@gmail.com

VTA+ Learn Website, Technical Problems VTA+ Learn Administrators vta.uc.lms@gmail.com

Continuing Education Units CEU Administrator vta.uc.continuingeducationunits@gmail.com

Accessibility Accommodations VTA+ Accessibility Working Group vta.uc.accessibility@gmail.com

Who to Contact for Help
If you have questions throughout your training experience, please don’t hesitate to email us.

Who to Contact for Help and Frequently Asked Questions

mailto:vta.uc.eisdi@gmail.com
mailto:vta.uc.eisdi@gmail.com
mailto:vta.uc.lms@gmail.com
mailto:vta.uc.continuingeducationunits@gmail.com?subject=VTA+%20CEU%20Question
mailto:vta.uc.accessibility@gmail.com


6Essential Interviewing Skills for Disease Intervention Training | Virtual Training Academy+

Module Due 
Date

Modules to 
Complete in VTA+ 
Learn

Estimated 
Time to 
Complete

What You Will Learn

Complete before 
live webinar on:
02/27

Module 1: Universal 
Interview 
Components

60 minutes Key terms, purpose, and outcomes associated with disease intervention interviews, gain 
familiarity with universal interview components and interviewing best practices

Complete before 
live webinar on:
03/01

Module 2: Strengths-
based approaches and 
harm reduction

60 minutes Define and provide tools for using a strength-based, inclusive approach during disease 
intervention interviews.

Complete before 
live webinar on:
03/03

Module 3: Examining 
Bias

60 minutes An intersectional framework for examining bias and stigma. We’ll cover how stigma 
impacts disease intervention work, examine how personal bias can adversely impact the 
health care provided to racially, ethnically, and linguistically diverse patient populations, 
and practice strategies for interrupting stigma.

Week 1: February 27 – March 3
Week 1 Self-Study to be Completed Before Attending the Live Webinars

Pre-Course Assessment
Before starting the training, complete the Pre-Course Assessment. It is due at 5 PM, two business days before the training date and is required to 
access all materials.

Live Webinar Meetings
All live meetings will be held from 10 AM to 1 PM Pacific Time except for Friday, March 10. The training team will notify you of the schedule for 
March 10 during the first live meeting.

Training Schedule
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Webinar 
Dates

Webinar 
Topics

What You Will Learn Learning Activities

02/27 Universal 
Interview 
Components

By the end of the webinar, learners should be able to:

• Match each key element with its interview 
component with 85% accuracy.

• Answer the question, “Why are you asking me this?”
for each interview component.

• Demonstrate a DI interview that utilizes all the 
universal interview components.

In small groups with a facilitator, you will:

• Practice a simple, free-form interview without any 
barriers/patient resistance

• Utilize each interview component and its key 
elements.

03/01 Strengths-
based 
Approaches 
and Harm 
Reduction

By the end of the webinar, learners should be able to:

• Create a strengths map for their clients by using the 
principles of a strengths-based approach.

• Use open-ended questions to explore a client’s 
strengths to optimize a client care plan.

• Recognize how health inequities can impact 
facilitating an effective disease intervention 
interview.

Instructors will present on:

• Strengths-based approach

• Benefits of a strengths-based approach

• Developing questions to assess clients’ strengths.

03/03 Examining 
Bias

By the end of the webinar, learners should be able to:

• Describe 3 ways that stigma impacts disease 
intervention

• Design a plan to overcome stigma in disease 
intervention work.

• Describe three strategies that can be used to mitigate 
the negative effects of bias and stigma

• List two strategies that apply cultural humility to 
address conscious or unconscious bias in disease 
intervention

Instructors will present on:

• Recap intersectional stigma, bias, a personal value 
activity

• A framework workshop/discussion

In small groups with a facilitator, you will:

• Practice addressing and discussing intersectional 
stigma, bias, and personal values.

Week 1 Live Webinars
Training Schedule – Week 1 Continued
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Webinar 
Dates

Webinar 
Topics

What You Will Learn Learning Activities

03/07 Motivational 
Interviewing

By the end of the webinar, learners should be able to:
• Describe motivational interviewing and its application in 

disease intervention interviews
• Define the four principles of motivational interviewing: 

express empathy, support self-efficacy, develop discrepancy, 
and resist the righting reflex

• Apply the four motivational interviewing skills of open-ended 
questions, affirmations, reflective statements, and summaries

In small groups, you will:
• Roleplay to practice effective 

communication skills.

03/09 Collecting 
Sexual 
Orientation 
and Gender 
Identity Data 
(SOGI)

By the end of the webinar, learners should be able to:
• Ask demographic questions
• Respond to challenging situations when asking clients about 

demographic questions
• Be more comfortable in asking demographic questions during 

disease investigation interviews
• Reflect on how your own biases may impact demographic 

data collection

Instructors will present on:
• Guidance for collecting

demographic data
• The rationale for collecting demographic 

data
In small groups with a facilitator, you will:
• Roleplay to practice asking demographic 

questions and responding to potentially 
challenging scenarios

Week 2 Live Webinars

Module Due 
Date

Modules to 
Complete in VTA+ 
Learn

Estimated 
Time to 
Complete

What You Will Learn

Complete before 
live webinar on:
03/07

Module 4:
Motivational 
Interviewing

60 minutes You will discover how motivational interviewing and health coaching tools can support 
effective communication in your work in disease intervention. You will learn 4 specific 
health coaching techniques that you can apply in your work.

Complete before 
live webinar on:
03/09

Module 5:
Demographic Data 
Collection

60 minutes You will review sexual orientation and gender identity (SOGI) terminology. You will also be 
offered examples on the correct ways to ask SOGI questions. You will also learn the 
rationale behind collecting this data and you will be provided with tips so that you feel 
more comfortable when asking these questions during an interview.

Week 2: March 6 – March 10
Week 2 Self-Study to be Completed Before Attending the Live Webinars

Training Schedule – Week 2
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This is an open-access document distributed under the terms of the Creative Commons Attribution-Noncommercial-NoDerivatives License, which permits any 

noncommercial use and distribution provided the original authors and source are credited. You may not distribute modified material. Attribution: California Virtual 

Training Academy - vta.uc.info@gmail.com

Webinar 
Dates

Webinar 
Topics

What You Will Learn Learning Activities

03/10 Final Interview 
Demonstration

By the end of the webinar, learners should be able to:

• Demonstrate a case interview for a TBD disease 
(random/or self-selected) in a role-play interview.

• Without the aid of the script, demonstrate each of 
the skills included in the assessment rubric.

You will demonstrate a case interview:

• A facilitator will play the role of a client. They will 
have a detailed interview dialogue prompts that are 
not shared with you.

• You will interview the client. You will not have a 
script. You will have a few brief case notes about the 
client that you would expect to find in a case report 
before an interview. You can use the job aids during 
the interview.

• An experienced Disease Investigation Provider will 
observe the interview. They will use a checklist 
version of the rubric to document whether or not the 
skills were demonstrated. They will add notes on 
what went well and what needs improvement.

• At the end of the session, the observer will a) provide 
you verbal feedback, and b) enter your score from 
the rubric into an electronic form in VTA+ Learn.

Week 2 Live Webinars Continued
Training Schedule – Week 2 Continued

mailto:vta.uc.info@gmail.com

