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"Thank you for all that you do, especially 
for the Latino community. I was in the 
Spanish skills lab... The script in Spanish 
is awesome and we needed it from the 
get-go since CA is predominantly Spanish 
speakers, it will help me connect and use 
words I have never used before. I will 
remember your tip of using simple 
language…”
- August 2020

“Breakout rooms were fantastic! Such 
knowledgeable individuals and great 
feedback. I really enjoyed having a 
facilitator in the room to provide 
feedback as a subject matter expert. It 
was really a "learn-by-doing“ experience. 
Allowing the contact/case to "freestyle" 
situations provided a good environment 
for CTs/CIs to have to address situations 
in real time."
- December 2021
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Conclusion
These findings suggest that conducting training in Spanish improves 
the public health workforce’s capacity to respond to the needs of 
Spanish-speaking communities, contributing to reducing disparity 
gaps. Future public health training programs would benefit from 
the simultaneous development of English and Spanish content.

Results
• Learners reported increased confidence in conducting CI/CT 

interviews in Spanish after attending Spanish Practice Sessions. 
• Learners and facilitators reported the interview script and 

glossary of terms were helpful in simplifying complex medical 
jargon. 

• Facilitators reported that translating materials in teams helped 
ensure that materials were concise and accurate.

• Facilitators discussed feeling overwhelmed with the constant 
changes to COVID-19 guidelines and the subsequent need to 
update materials.

Methods
Qualitative data were routinely collected from learners via post-
course surveys and emails, and from training facilitators, via team 
meeting notes. All qualitative data were reviewed, coded, and 
analyzed by two reviewers to identify major themes.

The VTA+ was launched in May 2020 by the California Department 
of Public Health, the University of California, San Francisco, and the 
University of California, Los Angeles to train California’s case 
investigators (CIs) and contact tracers (CTs) for COVID-19. A public 
health workforce that can conduct disease investigation in Spanish 
is critical in connecting Spanish-speaking individuals to high-quality 
resources and care. Bilingual and trained facilitators led the virtual 
Spanish sessions practicing interviewing and health coaching skills. 
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